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Site Installation Technology Guidelines

Technical Questions?
Call 888-44-AHEAD (888-442-4323). 

The Get Ahead Math® software was designed to be easy to install. For the most up-to-date 

system requirements and installation instructions, visit www.getaheadmath.com.

PC Requirements
Microsoft Windows® 98, ME, 2000, or XP; 1.4 
GB free on hard drive; 64 MB RAM; 8x speed 
CD-ROM drive; 800x600 screen resolution; 
headphones (or speakers); internet access; printer 
recommended.

The following applications are required and 
provided if necessary: 

Adobe® Reader® 5.0; Macromedia® Flash® Player 
6.0; Microsoft® Windows Media® Player 7.1

Mac® Requirements
Mac OS® 9.2 or higher (including OS X); G3 
processor or higher (including Intel-based Mac®); 
1.2 GB free on hard drive; 128 MB RAM; 8x 
speed CD-ROM drive; 800x600 screen resolution; 
headphones (or speakers); internet access; printer 
recommended.

The following applications are required and 
provided if necessary: 

QuickTime® 6.0

Compatibility with Student Protection Software
Schools using “reboot-to-restore” software that preserves baseline 
computer configurations, such as Deep Freeze®, will need to 
disable the program prior to installation. Once Get Ahead Math is 
installed, the protection service may be re-enabled. 

Some schools use “write protection” software, such as Fortres 101™, 
that prevent any rewriting to the computer’s hard drive. Since 
student data files are temporarily stored to the Get Ahead Math 
User Data folder on the computer’s hard drive,  you may need to 
contact the publisher’s tech support to set up special permissions to 
use Get Ahead Math.  

Get Ahead Math communicates with a remote secured server that 
hosts student data using HTTP Post and Get commands through 
port 80. Thus, schools using “web filter” security programs, such as 
WebSense®, may need to allow access to port 80 and to the server 
domain address: www.getaheadlearning.net. 
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Installation with the Get Ahead Web Hybrid™

Program installation is performed at each individual client computer while student data is stored at a remote 
secured server. Internet access is required to communicate between the client computer and the remote server.

Sites with networked computers are advised to install on each individual computer intended for use with Get 
Ahead Math. “Imaging” Get Ahead Math out to client computers from one central computer may result in 
incorrect system registry entries.

1.	 Insert the installation discs and follow the on-screen prompts.

2.	 When prompted at each client computer, enter the Get Ahead Math account information as labeled on your 
installation kit.

Special PC Notes

Get Ahead Math should be installed while logged on with Administrator rights.

Special Mac® Notes

Mac® users who have set up managed accounts with limited-access student-users are advised to review our online support page 
prior to installing.


